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HETI MEMBERSHIP 
STRUCTURE



New HETI Membership 
Structure

• Designed to simplify, clarify, and increase inclusivity
• Recognises global income differences among organisations
• Three subcategories for organisational fees based on annual 

turnover
• Smaller organisations pay reduced fees
• Nearly equal benefits across all categories
• Aims to keep connection and collaboration accessible for 

everyone



Membership Benefits

• Belonging to a global community advancing Equine Assisted 
Services (EAS)

• Connecting with an international network of professionals
• Gaining increased visibility through the HETI website
• Sharing and promotion of events, publications, and research
• Accessing a vast repository of knowledge and expertise
• Attending free webinars and accessing recorded sessions anytime

BEING A PART OF A MOVEMENT BUILT ON CONNECTION, 
COMMUNICATION, AND COLLABORATION





New Feature: 
3-Month Trial Membership

• Free 3-month trial for new individual members
• Automatic enrolment via the website
• After 3 months, membership will automatically continue and be 

charged unless cancelled
• Can be upgraded to organisation membership
• Full access to member benefits
• A great way to explore HETI network before committing



Federation membership

• Nominate one person to the International Council, the body that 
votes on strategic decisions, changes to HETI bylaws, and the 
location of future HETI International Congresses.

• Can host HETI national forums.
• Enjoy maximum visibility on the HETI website and social media, 

and a full-page advert in Global Gallop, reaching professionals 
worldwide.

• Gain a seat at the table when selecting Executive Committee 
members and approving the global strategic plan.

ORGANISATION MOVES FROM BEING CONNECTED 
TO BECOMING A DECISION-MAKER



Federation Membership II

• Federation Members don’t just join HETI — they help run it
• Shape HETI’s strategic direction and priorities
• Represent their country on the international stage
• Strengthen and grow the global EAS community
• The additional €200 is not just a fee — it’s an investment in

→ Influence
→ Visibility
→ Impact



Benefits



Benefits II



When?

• Test-running the new system and asking members to renew in 
November

FULL IMPLEMENTATION FOR NEW MEMBERS FROM 
JANUARY 2026



Renewing the HETI Website for 
a Better Member Experience
• The current website has become outdated and inefficient
• A full redesign will deliver a modern, user-friendly platform
• Designed to streamline administrative tasks and support automation
• Easier access to key resources:

• Journals, webinars, documents, events
• Member directory and extended public profiles

• Members and organisations gain more control:
• Add/update profiles, upload events, register for webinars
• Access invoices and manage renewals with ease
• Organisations can add multiple team members under one profile

GOAL: IMPROVED USABILITY, REDUCED OFFICE WORKLOAD, 
AND GREATER VISIBILITY FOR MEMBERS WORLDWIDE



Online Chat Platform for 
Members
• The new online chat platform (Mattermost) 

• Launched at the same time as the new membership structure and website 
updates

• Test-running for current members in November 2025
• Available on mobile app, desktop app, and web browser
• Easy sign-in process
• No access restrictions due to privacy or visibility policies
• Members can join international interest-based and language-specific groups

A SPACE FOR REAL-TIME CONNECTION, 
COMMUNICATION, AND COLLABORATION



Questions?
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